
1 2 General Bid Details in Brief

Due to the present situation and lock done across the country,

Movements, meeting and  documents submission would be huge challenge,

Kindly consider our request and postpone the complete schedule, once the 

situation improves.

The pre-Bid queries have been exhaustive and 

further due to the lock down situation, the pre-bid 

meeting may not be held.

Since the RFP exhaustive, we need to have 

perbid meeting and to be discussed each and 

every point after the situation improves for all 

bidder to travel .

Please postpone the entire RFP schedule until 

the normalcy returns

Refer our website for Amendment 4

2 8 Objective

3.1. CCSL intends to install Cash Recyclers across the country 

in our Canara Bank Branches/ATM lobby/E-Lounges. CCSL 

proposes to select a vendor who can Supply, Install, 

Commission and Maintain Cash Recyclers to be provided to 

Canara Bank branches across the Country with Three years 

warranty and Four years AMC (Total 7 Years) thereafter as per 

Technical specifications and scope of work mentioned 

elsewhere in this document.

To ensure sanity in the prices quoted by bidder for maintenance we recommend 

the bank to consider fix AMC amount after post warranty. Consider one year 

warranty.

We recommend the following based on industry experiences.

1st and 2nd year as 8% 

3rd and 4th year as 10% 

5th and 6th year as 12%.

This will also ensure the cash outflow from the bank is in a staged manner and 

will ensure maintain high quality of service post warranty period.

To ensure sanity in the prices quoted by bidder 

for maintenance we recommend the bank to 

consider fix AMC amount after post warranty.

 The  Clause 3.1 on Page No 8 is modified 

as follows :- 

 CCSL intends to install Cash Recyclers 

across the country in our Canara Bank 

Branches/ATM lobby/E-Lounges. CCSL 

proposes to select a vendor who can 

Supply, Install, Commission and Maintain 

Cash Recyclers to be provided to Canara 

Bank branches across the Country with 

One year warranty and Six years AMC 

(Total 7 Years) thereafter as per 

Technical specifications and scope of 

work mentioned elsewhere in this 

document. 

Any Bidder quoting AMC of below 6% will 

be disqualified.

3 76 - 78

Annexure 10 -

Technical 

Specification 

of Cash 

recyclers

System Hardening / Terminal Security Solutions/ Access 

Management/ Operating System Hardening and password 

management (as per RBI guidelines)

To provide the Terminal Security Solutions, we need the following clarification

1. This has to be provided at the Bank / CCSL end ?

2. Whether Bank / CCSL will provide the server ?

3. Whether Bank / CCSL will provide the database SW / Application and other 

SW ?

Bidder scope would be to supply the client and server license implement and 

train the CCSL / Bank.If bidder has to provide then please add the following line 

item in the commercial sheet, Server cost, SW & OS cost

Implementation cost, AMC

Refer revised annexure 10 for specifications / brief Need clarity on the below points for 

implementing Terminal Security Solution,             

1.Whether Bank / CCSL will provide the server ?

2.Whether Bank / CCSL will provide the 

database SW / Application and other SW ?                                                                      

idder scope would be to supply the client and 

server license implement and train the CCSL / 

Bank.

If bidder has to provide then please add the 

following line item in the commercial sheet

Server cost

SW & OS cost

Implementation cost 

AMC

System hardening server / Environment  

for Terminal Security will be co-ordinated 

by CCSL with the Bank

4 11 Scope of work

7.1.14. Any future requirements like cassette spacers which 

may be necessitated on account of recalibration and other 

similar activities that may be required to be performed on CRM 

on account of regulatory guidelines needs to be carried out by 

the bidder without additional cost to the Bank/CCSL during the 

tenure of the contract.

Bidder will support all variants at the time of SIT and UAT and go live. If any new 

variants to be tested after the go live then CCSL has to agree for the testing cost 

, H/w change cost along with the Engineer visit. Kindly consider

Bidder to comply with RFP terms How do bidder will cost this until new variants 

currency released.

Bank should consider , 

 If any new variants to be tested after the go live 

then CCSL has to agree for the testing cost 

along with the Engineer visit

Bidder to factor such evantualities within 

the long term contract of 7 years. 

Bidder to comply with RFP terms  

5 12 Scope of work

7.1.19. It is the responsibility of the bidder to deploy the display 

screens in Cash Recyclers whenever CCSL makes any 

modifications in screens without any additional cost to CCSL 

during the tenure of the Contract including AMC period, if 

contracted.

Please clarify bank requirement.

As an industry standard, bank will push screen through MS vendor.

If it bidder scope please consider Engineer visit cost and we understand the 

screen would be provided by the bank. 

Bidder to comply with RFP terms Kindly clarify CCSL will coordinate thorugh MS- Vendor 

/ Bank.Any OEM related issue has to be 

undertaken by the Bidder at no additional 

cost.

 RFP-CCSL-02/2019-20 dated 24.03.2020 – 

SUPPLY , INSTALLATION,COMMISSIONING AND MAINTENANCE OF 750 CASH RECYCLERS 

ISSUED BY CANBANK COMPUTER SERVICES LIMITED, BANGALORE

REPLY TO THE PRE BID MEETING HELD ON 20.05.2020 @ 3.00 PM

Clarification / Query CCSL REPLYCCSL ClarificationSI. No
Page no 

of RFP
Clause No RFP Clause Bidder’s Query



6 12 Scope of work

7.1.20. No visit /service charges will be borne by CCSL for 

upgradation of the software/replacement of hardware 

component pertaining to Cash Recycler for the purpose of 

enhancing their functionality to meet mandatory compliance 

from concerned authorities. Any up-gradation should be 

completed within 30 days from the date of request from CCSL.

RBI or any other regulatory, bidder will test at the time of SIT and UAT all the 

mandate. If any new mandate after the machine made live please consider 

testing cost , HW change cost along with the Engineer visit.

Please consider mutual agreed basis time lines for any upgradation.

Bidder to comply with RFP terms. How can bidder do upgradation towards 

mandatory compliance. It is not possible to take 

cost without knowing what is the mandatory 

compliance for future. Please consider

RBI or any other regulatory, bidder will test at 

the time of SIT and UAT all the mandate. If any 

new mandate after the machine made live 

please consider testing cost , HW change cost 

along with the Engineer visit.

Please consider mutual agreed basis time lines 

for any upgradation.

These are rare events.

 Bidder to comply with RFP Terms.

7 12 Scope of work

7.1.23. The Cash Recyclers to be supplied & installed must be 

with biometric functionality from initial stage i.e. CASH 

RECYCLERs must have biometric authentication capability with 

finger print reader as per Aadhaar specifications.

Machine would be supplied with Biometric device, if any testing , RD server for 

authentication, implementation after the machine made live . We request the 

CCSL to consider the cost.

CCSL / Bank should manage Biometric OEM RD server connectivity in Bank 

network as per UIDAI guidelines

Bidder to comply with RFP No clarity on this scope, 

 If any testing , RD server for authentication, 

implementation after the machine made live . 

We request the CCSL to consider the cost.

CCSL / Bank should manage Biometric OEM 

RD server connectivity in Bank network as per 

UIDAI guidelines

Server requirments if any CCSL will 

coordinate with Bank

8 12 Scope of work

7.1.26. Bidder should also ensure that in case, RBI, IBA, NPCI, 

PCI, EMV ASOCIATION, Central /State govt. /Police authorities or 

any other law enforcement agency prescribe any new 

guidelines, such guidelines will be implemented without any 

extra cost to CCSL during the contract period.

RBI or any other regulatory, bidder will test at the time of SIT and UAT all the 

mandate. If any new mandate after the machine made live please consider 

testing cost , SW, HW change cost along with the Engineer visit.

Please consider mutual agreed basis time lines for any upgradation.

During the contract period, any regulatory or 

government mandate has to be implemented at 

no extra cost. Bidder to comply with RFP terms.

How can bidder can do the mandatory 

compliance. It is not possible to take cost 

without knowing what is the mandatory 

compliance for future. Please consider RBI or 

any other regulatory, bidder will test at the time 

of SIT and UAT all the mandate. If any new 

mandate after the machine made live please 

consider testing cost , HW change cost along 

with the Engineer visit.

Please consider mutual agreed basis time lines 

for any upgradation.

Government guidelines changes are 

mandated for implementation. These are 

rare events. Bidder to comply with RFP 

Terms.

9 12 Scope of work

7.1.27 Subsequent to Go-live of the Cash Recycler, Bidder shall 

have to comply with all upcoming mandates and other 

guidelines of RBI, NPCI and card associations (Visa, RUpay, 

MasterCard etc. as applicable), as well as to updated PCI-DSS 

security guidelines. Any development required for such 

compliance will be at no additional cost to the CCSL

We request the bank to kindly consider Engineer visit or if any hardware 

upgradation cost. As you are aware the new guidelines need to be determined 

along with the scope and implementation process.

During the contract period, any regulatory or 

government mandate has to be implemented at 

no extra cost. Bidder to comply with RFP terms.

How can bidder can do the mandatory 

compliance. It is not possible to take cost 

without knowing what is the mandatory 

compliance for future. Please consider

RBI or any other regulatory, bidder will test at 

the time of SIT and UAT all the mandate. If any 

new mandate after the machine made live 

please consider testing cost , HW change cost 

along with the Engineer visit.

Please consider mutual agreed basis time lines 

for any upgradation.

During the contract period, any 

regulatory or government mandate has to 

be implemented at no extra cost. Bidder 

to comply with RFP terms.

10 12

7.2 Delivery & 

Site 

Preparation

7.2.3. The bidder to take prior permission of the branch and 

complete all the preliminary works viz., Earthing and any other 

work related for installation etc. Bidder shall ensure that Bank’s 

work is not interrupted. Bidder should ensure that separate 

Earthing is provided for the Cash Recyclers before installation. 

If at any location, the earthing is provided by the branch the 

bidder has to check the same and confirm the precision, record 

the same and then only proceed further for installation of the 

Cash Recycler. Earthing should be maintained during warranty 

and AMC period. Earthing should be checked during the 

preventive maintenance period by the Bidder without any 

additional cost to CCSL.

Please let us know the following

Earthing has to be done by bidder where earthing is not available ? If no space 

for earthing whether we can report in SFR ? If Earthing is done or provided by 

bank branch whether same can be used ?

Bidder to comply with RFP Please clarify. 1. Wherever Earthing is available at the 

Branch, the same can be used and 

maintained during the entire contract 

period..

2. Where Earthing is not available, the  

same will be co-ordinated thorugh the 

Bank / CCSL.

3. All Branches are computerized and 

already earthing point will be available.
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7.2 Delivery & 

Site 

Preparation

7.2.7. Any delay in installation/ acceptance of the CASH 

RECYCLERs and other equipment’s for the reasons attributable 

to CCSL should not entail in expiry of insurance and the same 

should be continued to be extended up to the 30 days from the 

date of submission of Invoice.

We request the CCSL to consider 

Any delay in installation/ acceptance of the CASH RECYCLERs and other 

equipment’s for the reasons attributable to the Bank should not entail in expiry of 

insurance and the same should be continued up to the  7 days from the date of 

Machine Delivery at bank site.

Bidder to comply with RFP terms How can bidder extended the insurance, once 

machine is delivered the asset belongs to Bank  

and we request Bank or Branch to take the 

insurance .

For the purposes of safety / security, it 

will be prudent to have an extended 

insurance of up to 15 days from the date 

of submission of Invoice.
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7.2 Delivery & 

Site 

Preparation

7.2.10. The Bidder shall be responsible for delivery and 

installation of the Cash Recyclers at the locations across the 

country irrespective of location (ground floor or any upper 

floor/s) and distance without any cost to CCSL.

Bidder would deliver and install machine at ground floor, but during SFR we will 

inform the CCSL on the delivery location. If it is upper floor CCSL need to agree 

the other charges for transport like crane additional labour , etc. Kindly consider

Locations for 250 CRMs are being shared. 

Feasibility to be established. Bidder to factor in the 

cost, if any. Bidder to comply with RFP

How do we factor the cost without doing Site 

feasible study. Request CCSL to agree if upper 

floor need to agree the other charges for 

transport like crane additional labour , etc. 

Kindly consider

This may be dealt with on a case to case 

basis.

13 14
7.3

 Installation

7.3.8. The bidder shall ensure proper Grouting of the Cash 

Recyclers as part of installation activity without any additional 

cost to CCSL. Cash Recyclers should be grouted to a two cubic 

feet RCC structure with embedded bolts and its nuts sealed off 

with resin materials while installation of Cash Recyclers.

Grouting done as per the OEM specification, 

As per CCSL requirement this can be planned only for new sites and bidder will 

share the details of the grouting specification to CCSL and CCSL has to provide 

the RCC structure as per the bidder specification for new site for machine 

grouting.

Bidder to comply with RFP terms

This is not practically possible as ATM Site need 

to dig to provide RCC structure for machine to 

install and whose Scope it will be?  Request to  

clarification on this or delete this clause.

The bidder shall ensure proper Grouting 

of the Cash Recyclers as part of 

installation activity, as per OEM 

Specifications without any additional 

cost to CCSL
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7.3

 Installation

7.3.10. The Cash Recycler supplied by the Bidder should 

support Bio-metric functions and integrated with the Bank's 

Biometric solution and UIDAI certified solution without any 

additional cost to CCSL.

If Bank is ready , then testing would be done during SIT and UAT. IF testing 

starts after the machine live than kindly consider the testing and engineer visit 

cost. 

CCSL / Bank should manage Biometric OEM RD server connectivity in Bank 

network as per UIDAI guidelines

Bidder to comply with RFP terms

No clarity on this scope, 

If any testing , RD server for authentication, 

implementation after the machine made live . 

We request the CCSL to consider the cost.

CCSL / Bank should manage Biometric OEM 

RD server connectivity in Bank network as per 

UIDAI guidelines

Server requirments if any, CCSL will 

coordinate with Bank

15 15
7.3

 Installation

7.3.18. The vendor should provide all the software and other 

utilities required for facilitating integration/interface with the 

Alarm Panels and two Digital Video Surveillance systems for 

these Cash Recyclers.

Please let us know what software bidder has to provide ?

The vendor should provide all the software and 

other utilities required for facilitating 

integration/interface with the Alarm Panels and 

two Digital Video Surveillance systems as and 

when required.

This needs to be discussed

The Bidder should provide the 

environment  with the required standards 

for facilitating integration   / interface with 

the Alarm Panels and two Digital Video 

Surveillance systems as and when 

required.

16 15
7.3

 Installation

7.3.23. Multi-vendor software compatibility: The bidder shall 

agree that the Bank/CCSL reserves the right to bring in Multi-

vendor software and if such a solution is contracted with a third 

party other than the bidder, the bidder agrees to co-operate for 

the continued functions.

Machine support Multi - Vendor Software. But it involves testing, media, Software 

and sit visit for implementation. I would be very difficult to arrive cost now for the 

MVS. Please consider and remove it.

Multi-vendor software compatibility : The bidder 

shall agree that the bank /CCSL reserves the right 

to bring in Multi-vendor software and if such a 

solution is contracted with a third party other than 

the bidder , the bidder agrees for a tripartite 

agreement for the continued functions .

Testing and implementation cost should be 

mutually discussed and agreed.Kindly consider.

Multi-vendor software compatibility : The 

bidder shall agree that the bank /CCSL 

reserves the right to bring in Multi-vendor 

software and if such a solution is 

contracted with a third party other than 

the bidder , the bidder agrees for a 

tripartite agreement for the continued 

functions .

17 16

7.4 

Cash 

Recycler 

Documentatio

n

7.4.4. One copy of original comprehensive manuals shall be 

supplied for each CRs / Cash Recyclers location along with the 

supply of Cash Recyclers equipment.

Soft copy  are provided only at the central location due to security reasons. 

Please consider
Bidder to comply with RFP terms Please consider soft copy for manuals. We shall accept soft copies.

18 16

7.4 

Cash 

Recycler 

Documentatio

n

7.4.5. One copy of site survey reports, including cabling, 

configuration/settings details shall be submitted to each Cash 

Recycler location.

We request bank to accept the reports in digital format by e-mail

Please clarify what is Cabling configuration
Bidder to comply with RFP terms

Kindly consider SFR copies in digital format by 

E-Mail.

Kin cabling configuration

We shall accept soft copies.

19 17

7.6 

Project 

Management

7.9. The bidder shall offer CAT 6 UTP cabling including 

Information outlet/ patch cord/ connectors/ adapters/port 

interfaces / other interfaces/ PVC conduits / casing / capping / 

pipe as required to interface Cash Recyclers /equipment with 

the branch Host. All the necessary cables/connectors/ shall be 

quoted for the above types of equipment.

Please let us know bank requirement on cabling to branch host No Clarification
Please let us know bank requirement on cabling 

to branch host. Why should bidder do this ?

 The sites will have an  existing 

Networked environment. In case of offsite 

locations, CCSL wil examine the same on 

case to case basis.
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44.

Payment 

Terms; 

50% :On delivery of all Hardware & Software items on 

production of relevant documents. Please note that Originals of 

invoices (plus One Copy) reflecting Taxes & Duties, Proof of 

delivery duly signed by CCSL officials (with staff number) of the 

respective

Branch/office should be submitted while claiming payment in 

respect of orders placed. 

20% On installation and commissioning. The vendor has to 

submit installation reports duly signed by CCSL officials (with 

staff number) of the respective Branch/offices, while claiming 

payment.

The invoice and installation report should contain the product 

serial number of the items supplied. If installation is not 

completed within 15 days from the date of delivery of the 

machines for the reason site is not ready, payment will be 

released against site not ready documents duly signed by the 

branch/ Circle

Office officials.

20% On completion of the acceptance test. The vendor has to 

submit the Acceptance Test Reports duly signed by CCSL 

officials of the respective Branch/offices, while claiming 

payment.

If acceptance test is not completed within 7 days from the date 

of installation of the machines for the reason attributable to 

CCSL, payment will be released against

documents duly signed by the branch/ Circle Office

10After completion of warranty period of three years. 10% of the 

total cost shall be paid only after completion of warranty period 

Please consider the payment schedule will be as under:

 

1. Delivery :80%  

On delivery of all Hardware & Software items on production of relevant 

documents. Please note that Originals of invoices (plus One Copy) reflecting 

Taxes & Duties, Copy of Proof of delivery. officials (with staff number) of the 

respective Branch/office should be submitted while claiming payment in respect 

of orders placed.

2. Installation & Commissioning :10% On installation and commissioning. The 

vendor has to submit installation reports duly signed by CCSL officials (with staff 

number) of the respective

Branch/offices, while claiming payment.

The invoice and Copy of installation report should contain the

product serial number of the items supplied. If installation is not completed within 

15 days from the date of delivery of the machines for the reason site is not 

ready, payment will be released against site not

ready documents duly signed by the branch/ Circle

Office officials.

3. Acceptance : 5%

On completion of the acceptance test. The vendor has to submit the Copy of 

Acceptance Test Reports duly signed by CCSL officials of the respective 

Branch/offices, while claiming payment.

If acceptance test is not completed within 7 days from the date of installation of 

the machines for the reason attributable to CCSL, payment will be released 

against documents duly signed by the branch/ Circle Office officials.

Payment Terms : Payment schedule will be as 

under : 1 .Delivery 70% - On delivery of all 

Hardware & Software items on production of 

relevant documents. Please note that Originals of 

invoices (plus One Copy) reflecting Taxes & 

Duties, Proof of delivery duly signed by 

CCSL/Bank officials (with staff number) of the 

respective Branch/office should be submitted while 

claiming payment in respect of orders 

placed.2.Installation,commissioning and 

acceptance 20%a) On installation and 

commissioning. The vendor has to submit 

installation reports duly signed by the Bank 

officials (with staff number) of the respective 

CCSL/Branch/offices, while claiming payment. 

The invoice and installation report should contain 

the product serial number of the items supplied. If 

installation is not completed within 15 days from 

the date of delivery of the machines for the reason 

site is not ready, payment will be released against 

site not ready documents duly signed by the CCSL 

/branch/ Circle Office officials. B)Acceptance - On 

completion of the acceptance test the vendor has 

to submit the Acceptance Test Reports duly 

signed by the CCSL/Bank officials of the 

respective Branch/offices, while claiming payment. 

If acceptance test is not completed within 7 days 

from the date of installation of the machines for 

the reason attributable to the Bank, payment will 

be released against documents duly signed by the 

CCSL/branch/ Circle Office officials.4.Warranty 

10% - After completion of warranty period of one 

year.10% of the total cost shall be paid only after 

There is duplication in submission of PBG. Here 

CCSL is asking two PBGs i.e Project PBG for 

the entire project and 10% Warranty PBG for 

releasing the 10% payment. The exposure of 

BG is 20% overall which is very high. Request 

CCSL to consider only one PBG.

10% PBG is the Performance Guarantee 

for the contracted period and another 

10% BG is only to release the retention 

money kept untill the expiry of 1 Year 

warranty period.

21 37

45. Order 

Cancellation/T

ermination of 

Contract:

45.1. CCSL reserves its right to cancel the entire / unexecuted 

part of the Purchase Order at any time by assigning appropriate 

reasons and recover expenditure incurred by CCSL in addition 

to recovery of liquidated damages in terms of the contract, in 

the event of one or more of the following conditions:

We request CCSL to consider follows.

45.1. CCSL reserves its right to cancel the entire / unexecuted part of the 

Purchase Order at any time by assigning appropriate reasons in 90 (ninety) days 

prior written notice and recover expenditure incurred by CCSL in addition to 

recovery of liquidated damages in terms of the contract, in the event of one or 

more of the following conditions without being cured or corrected within 90 

(ninety) days after the selected bidder’s receipt of the notice of such conditions:

Bidder to comply with RFP terms.
There should be a notice period for such huge 

project. Please reconsider
This will be dealt with in PO /  SLA

22 37

45. Order 

Cancellation/T

ermination of 

Contract:

45.2. CCSL reserves the right to cancel the contract placed on 

the selected bidder and recover expenditure incurred by CCSL 

on the following circumstances:

We request CCSL to consider follows.

45.2. CCSL reserves the right to cancel the contract placed on the selected 

bidder by 90 (ninety) days prior written notice and recover expenditure incurred 

by CCSL on the following circumstances, provided however that, in case of the 

circumstances set forth in 45.2.2 and 45.2.3, CCSL shall first give the selected 

bidder the notice of delay or breach and a 90 (ninety) days grace period in which 

the selected bidder may cure or correct such circumstances to avoid 

cancellation of the contract :

Bidder to comply with RFP terms.
There should be a notice period for such huge 

project. Please reconsider
This will be dealt with in PO /  SLA
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45. Order 

Cancellation/T

ermination of 

Contract:

45.5. After the award of the contract, if the selected bidder does 

not perform satisfactorily or delays execution of the contract, 

CCSL reserves the right to get the balance contract executed by 

another party of its choice by giving one months notice for the 

same. In this event, the selected bidder is bound to make good 

the additional expenditure, which CCSL may have to incur for 

the execution of the balance of the order/contract. Such 

additional expenditure shall be incurred by CCSL within 

reasonable limits & at comparable price prevailing in the 

market. This clause is also applicable, if for any reason, the 

contract is cancelled. 

We request CCSL to consider follows.

45.5. After the award of the contract, if the selected bidder does not perform 

satisfactorily or delays execution of the contract and fails to take any corrective 

actions within 90 (ninety) days after its receipt of notice thereof from CCSL, 

CCSL reserves the right to get the balance contract executed by another party of 

its choice by giving one months notice for the same. In this event, the selected 

bidder is bound to make good the additional expenditure, which CCSL may have 

to incur for the execution of the balance of the order/contract. Such additional 

expenditure shall be incurred by CCSL within reasonable limits & at comparable 

price prevailing in the market. This clause is also applicable, if for any reason 

attributable only to the selected bidder, the contract is cancelled.

Bidder to comply with RFP terms.
There should be a notice period for such huge 

project. Please reconsider
This will be dealt with in PO /  SLA
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52. 

AMC

52.4. Support for maintenance of Cash Recyclers (including OS 

and software license) and Other Items supplied should be 

available for a minimum period of 4 years, covering all parts, 

maintenance and support, after expiry of warranty period. The 

bidder/vendor has to replace all the defective spares during 

Warranty and AMC Period. All parts should be covered except 

consumables. i.e., The offer for Cash Recyclers must include 

comprehensive onsite free warranty and AMC period for a total 

duration of Seven (7) years from the date of installation and 

acceptance of system by CCSL.

Please include the consumables like Cassette, Lock, Key pad , Escrow tape etc. Bidder to comply with RFP terms
It would be very difficult  to support this clause, 

please consider 

During the contract period, Bidder to 

factor in all costs excluding 

consumables.  Bidder to comply with  

RFP Terms.
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53. Scope 

Involved 

During 

Warranty and 

AMC Period (if 

contracted)

53.21. The image/video data stored on hard disk should be 

periodically taken as backup on media provided by CCSL and 

handed over to the concerned branch. In case the successful 

bidder fails to provide the image/ video data related to any event 

not older than 90 days when requested by CCSL, the loss or 

damage for not being provided the data will be recovered from 

the bidder.

Please consider whenever it required, to copy the data for 90 days this activity 

will take more than 5- 7  hours based on the data storage, 

We are having remote technical help desk who can guide remotely to the CCSL 

/ Bank in order to take the backup of video and images hence the same activity 

will be done remotely.

The image / video data stored on hard disk should 

be taken as backup on media provided by the 

bank and handed over to the concerned branch if 

needed. In case the successful bidder fails to 

provide the image / video data related to any event 

not older than 90 days when requested by the 

bank. the loss or damage for not being provided 

the data will be recovered from the bidder .

This should discussed on case to case basis

The image / video data stored on hard 

disk should be taken as backup on media 

provided by the CCSL/ Bank and handed 

over to the concerned branch if needed. 

In case the successful bidder fails to 

provide the image / video data related to 

any event not older than 90 days when 

requested by the bank. the loss or 

damage for not being provided the data 

will be recovered from the bidder .
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54. Spare 

Parts

54. 3 CCSL will pay for replacement of parts on chargeable 

basis only in case of damage due to theft attempt / burglary 

/vandalism and force majeure during the contract period. In 

such cases bidder should submit the proof of such events while 

submitting the quotes for replacement on chargeable basis. 

CCSL will not entertain claims like damage due to fluctuation in 

powers, AC not working, damage due to rats, rodents etc.

We request CCSL / bank to consider the damages occurred due to electrical 

fluctuation. In case of AC not working we recommend the machine should be 

kept down till AC repair and no down time penalty should be considered for such 

cases.

Exclusions only if it is not attributable to the Bidder. 

As regards AC, we have stipulated that the 

machine should be capable of working without AC 

also. Bidder to comply with RFP terms.

Exclusions only if it is not attributable to the 

Bidder. As regards AC, we have stipulated that 

the machine should be capable of working 

without AC also. Bidder to comply with RFP 

terms.

Exclusions only if it is not attributable to 

the Bidder. As regards AC, we have 

stipulated that the machine should be 

capable of working without AC also. 

Bidder to comply with RFP terms.
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62. Inspection 

of Records

62. Inspection of Records: CCSL at its discretion may verify the 

accounts and records or appoint third party for verification 

including an auditor for audit of accounts and records including 

Hardware, Software provided to CCSL under this RFP and the 

vendor shall extend all cooperation in this regard

We request CCSL to consider follows.

62. Inspection of Records:

With 30 days prior written notice to the vendor, CCSL at its discretion and at its 

cost may verify the accounts and records or appoint third party for verification 

including an auditor for audit of accounts and records including Hardware, 

Software provided to CCSL under this RFP but not more frequently than once a 

year, provided however that the internal or external auditor or any other third 

party involved by CCSL shall be subject to confidentiality and security 

obligations, and the vendor shall extend all cooperation in this regard. 

Bidder to comply with RFP terms. Please consider and revert This will be dealt with in PO /  SLA
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5.13 Appropriate treatment for various categories of Bank 

notes, viz

iii. Suspicious Bank Note (Impound)

We request CCSL to change the below 

Suspicious bank notes should be categorize as  "Reject"  and should not 

"Impound".   

Bidder to comply with RFP terms
Suspicious bank notes should be categorize as  

"Reject"  and should not "Impound".   

This will be examined as per RBI 

Guidelines. Bidder to comply with RFP 

Terms.
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14. 1 Bidder to integrate – where feasible - the alarm sensors of 

the Cash Recycler / Bunch Note Acceptor to the branch / ATM 

siren / hooter without any additional cost

to CCSL.

Sensors can send distress signal only to switch. Request Bank to remove this 

clause.
Bidder to comply with RFP terms

Please let us know how CCSL will send signal 

to  branch / ATM siren / hooter

The Bidder / OEM to facilitate integration / 

interface wherever  necessary to enable 

the functionality. Bidder to comply with  

RFPTerms.
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System Hardening/ Terminal Security Solutions/ Access 

Management/ Operating System Hardening and password 

management (as per RBI guidelines)

To provide the Terminal Security Solutions, we need the following clarification

1. This has to be provided at the Bank / CCSL end ?

2. Whether Bank / CCSL will provide the server ?

3. Whether Bank / CCSL will provide the database SW / Application and other 

SW ?

Bidder scope would be to supply the client and server license implement and 

train the CCSL / Bank. If bidder has to provide then please add the following line 

item in the commercial sheet , Server cost, SW & OS cost, Implementation cost, 

AMC

Refer revised annexure 10 for specifications / brief

Need clarity on the below points for 

implementing Terminal Security Solution,             

1.Whether Bank / CCSL will provide the server ?

2.Whether Bank / CCSL will provide the 

database SW / Application and other SW ?                                                                      

idder scope would be to supply the client and 

server license implement and train the CCSL / 

Bank. If bidder has to provide then please add 

the following line item in the commercial sheet, 

Server cost, SW & OS cost, Implementation 

cost, AMC

System hardening server for terminal 

security will be coordinated by CCSL with 

Bank
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11 Metering/ CASH RECYCLERs Digital Display
We request the bank to kindly delete this requirement, since we don’t have this 

display in the proposed model
 Refer revised annexure 10 for specifications / brief

We request the bank to kindly delete this 

requirement, since we don’t have this display in 

the proposed model

 Bidder to comply with RFP Terms.


